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RECYCLED WATER CUSTOMER DEVELOPMENT UPDATE 
 
SUMMARY:    
                                                 
The following provides an update on the progress of staff regarding recycled water customer 
development.  
 
The following represent significant customer development projects:  
 

• Pacific Alloy and Casting Incorporated (3-4 AFY -  City of South Gate):               
Pacific Alloy and Casting Incorporated (PAC) President, Mr. James Leach, submitted a 
“Letter of Confirmation” to staff outlining their decision not to develop and implement a 
“sand mold pilot test.”  Staff is working closely with the City of Downey (Purveyor), PAC, 
and Water 3 Engineering (District consultant) representatives to complete a recycled 
water engineering report required by the Department of Health Services Cross 
Connection Department.  

 
• General Dyeing and Finishing, Incorporated (450-560 AFY -  Santa Fe Springs):      

Customer Development and Engineering are in the process of revising the “Recycled 
Water Agreement” and are developing a “Recycled Water Reservoir Ownership and 
Operations Agreement” to incorporate recent retrofit modifications.  Both agreements are 
currently under review by District management and Legal Counsel.  

 
• City of South Gate Customer Development Research: Staff on numerous occasions have 

contacted the City of South Gate representatives to acquire customer development 
research information to complete a citywide recycled water customer development 
analysis.  For the past several months, staff has been unsuccessful in gaining 
cooperation from the City of South Gate.  To enhance the District’s communication with 
City representatives, staff consulted with Director Olga Gonzalez to confer with City 
personnel and elected officials.  Staff is hopeful that our efforts will have successful 
results by late March 2004.   

 
• Paramount Petroleum Refinery (320-360 AFY -  Cooling Tower Make-Up Use):               

Ms. June Christman, Director of Environmental Engineering, has requested additional 
time to submit a “Cost Analysis Report” regarding recycled water use for cooling tower 
make-up.  Staff will continue to maintain communication with Paramount representatives 
to advance the completion of the recycled water cost analysis report.   
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FISCAL IMPACTS: 
 
Funds for Customer Development Projects are included in the fiscal year 2003-04 budget. 
 
ENVIRONMENTAL COMPLIANCE:  
 
No environmental documentation is required.  
 
COMMITTEE STATUS:  
 
This item was reviewed by the Water Resources Committee on March 3, 2004 and agendized to 
the March 22, 2004 Board meeting Consent Calendar. 
 
RECOMMENDED MOTION: 
 
This item is for information only. 
 
LIST OF EXHIBITS: 
 
None. 
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